
ERS: Programs and Services 
 

Academic upgrading (including literacy/second language training) 

 

Basic employment orientation and life skills 

 

Career exploration 

 

Career/employment counseling 

 

Interventions to address specific challenges 

 

Job clubs/job search skills (including resume writing) 

 

Job placement 

 

Personal support group 

 

Skills training (including computer training and vocational training) 

 

Workplace-based training/apprenticeship (including job coaching) 

 
 


